Complaints to the BBC

This fortnightly report for the BBC complaints service! shows
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97% of all complaints dealt with between 10-23 June 2019 received an initial response
within the Stage 1 target period of 10 working days.

Recent BBC public responses to significant complaints at Stage 1 are published at:
http://www.bbc.co.uk/complaints/complaint/

Stage 2 complaints — Executive Complaints Unit (ECU)

The Executive Complaints Unit made 14 findings at Stage 2 between 10-23 June 2019.

Further information on complaints which were upheld or resolved after investigation by

the ECU can be found here: http://www.bbc.co.uk/complaints/comp-reports/ecu/

Programme Service Date of Issue Outcome
Transmission
The Reunion BBC Radio 4 | 07/04/2019 | Inaccurate reference | Not upheld
to “Polish”
concentration camp
Party Election BBC One 17/05/2019 | Inaccurate to refer to | Not upheld
Broadcast Scotland “Scottish
Conservative Party”
Breakfast BBC One 11/04/2019 | Failure to challenge | Not upheld
claim that Mr Stop
Brexit is paid to
protest
Empire of the BBC Four 01/04/2019 | Inaccurate to Not upheld
Seas describe Charles | as
“murdered”
Climate Change: BBC One 18/04/2019 Inaccurate and Not upheld
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Costing the Earth | BBC Radio 4 | 01/05/2019 | Biased reporting of Not upheld
causes of climate
change
News (5pm) BBC News 24/01/2019 | Bias against Not upheld
Channel supporters of
Northern Ireland
backstop
News (5pm) BBC News 10/04/2019 | Anti-Brexit bias by Not upheld
Channel presenter
The Now Show BBC Radio 4 | 08/03/2019 | Disparaging towards | Not upheld
Roman Catholics and
Irish
Australia: Earth’s | BBC Two 17/04/2019 | Poor audibility Not upheld

Magical Kingdom

86% of complaints (12 out of 14) dealt with between 10-23 June 2019 received a
response within the target time.




