Complaints to the BBC

This fortnightly report for the BBC complaints service® shows for the periods covered:

the number of complaints about programmes and those which received more
than 1007 at Stage 1 (Audience Services);

findings of subsequent investigations made at Stage 2 (by the Executive
Complaints Unit)?;

the percentage of all complaints dealt with within the target periods
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http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
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http://www.bbc.co.uk/complaints/comp-reports/ecu/
http://www.bbc.co.uk/complaints/comp-reports/ecu/

News Radio 27/10/2017 | Inappropriate Not upheld
Shropshire contribution from one
party in fatal car crash
BBC News BBC One 30/11/2017 | Inappropriate Not upheld
(10pm) doorstepping

84% of complaints (16 out of 19) dealt with between 5-18 March 2018 received a response
within their target times.




