Complaints to the BBC

This fortnightly report for the BBC complaints service® shows for the periods covered:

1 the number of complaints about programmes and those which received more than 1002 at
Stage 1 (Audience Services);

1 findings of subsequent investigations made at Stage 2 (by the Executive Complaints Unit)?,

I the percentage of all complaints dealt with within the target periods for each stage.

NB: Figures include, but are not limited to, editorial complaints, and are not comparable with complaint figures
published by Ofcom about other broadcasters (which are calculated on a different basis).


http://www.bbc.co.uk/complaints/complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
http://www.bbc.co.uk/complaints/handle-complaint/
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

Stage 2 complaints — Executive Complaints Unit (ECU)

The Executive Complaints Unit made 27 findings at Stage 2 between 17 — 30 2024. Highlighted text
links to published findings®. Other recently-published findings can be found here:
http://www.bbc.co.uk/complaints/comp-reports/ecu/

Programme Service Date of Issue Outcome
Transmission
Reporting Scotland BBC One 04/01/2024 | Inaccuracy about Upheld
Scotland effect of Scottish
vote x2
Today Radio 4 15/04/2024 | Use of “murder” not | Resolved
clearly attributed x3
Have | Got News for You | BBC One 05/04/2024 | Offensive language Not upheld
Our World: The Shadow | BBC News 30/03/2024 | Bias against subject | Not upheld
of a Predator Channel of the programme
Today Radio 4 07/05/2024 | “Racist” reference to | Not upheld
Israeli politician
Politics Wales BBC One 10/03/2024 | Inaccurate about Not upheld
(Wales) member of Senedd
How to Win an BBC Sounds Lacked trigger Not upheld
Information War by Peter warning
Pomertantsev
Panorama: Hamas’ Secret | BBC One 19/02/2024 | Inaccurate about Not upheld
Financial Empire Gaza pre-7 October
The Skewer Radio 4 Extra 20/03/2024 | Bad taste Not upheld
Sunday with Laura BBC One 18/02/2024 | Unchallenged Not upheld
Kuenssberg assertion about
Jeremy Corbyn
Today Radio 4 22/05/2024 | Bias against Jeremy | Not upheld
Hunt
BBC News (6pm) BBC One 17/04/2024 | Pro-Israeli bias Not upheld
News (6pm) Radio 4
The View BBC One 30/05/2024 | Complainant’s views | Not upheld
Northern misrepresented
Ireland
News (8am) Radio 4 08/05/2024 | Inaccurate reference | Not upheld

to “superheated”
oceans



http://www.bbc.co.uk/complaints/comp-reports/ecu/
/contact/ecu/reporting-scotland-bbc-one-scotland-4-january-2024
/contact/ecu/today-radio-4-15-april-2024
/contact/ecu/our-world-the-shadow-of-a-predator-bbc-news-24-february-2024
/contact/ecu/politics-wales-bbc-one-wales-10-march-2024
/contact/ecu/panorama-hamass-secret-financial-empire-bbc-one-19-february-2024
/contact/ecu/sunday-with-laura-kuenssberg-bbc-one-18-february-2024
/contact/ecu/today-bbc-radio-4-22-may-2024
/contact/ecu/bbc-news-6pm-bbc-one-and-news-6pm-bbc-radio-4-17-april-2024
/contact/ecu/news-800am-radio-4-8-may-2024



/contact/ecu/today-radio-4-8-may-2024
/contact/ecu/the-world-at-one-radio-4-4-april-2024
/contact/ecu/news-now-bbc-news-channel-26-february-2024
/contact/ecu/sunday-with-laura-kuenssberg-bbc-one-25-february-2024
/contact/ecu/this-town-bbc-one-31-march-2024
/contact/ecu/law-in-action-radio-4-24-october-2023
/contact/ecu/farming-today-this-week-bbc-radio-four-27-april-2024

