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Stage 2 complaints – Executive Complaints Unit (ECU)  

The Executive Complaints Unit made 6 findings at Stage 2 between 30 December 2024 – 12 January 
2025. Highlighted text links to published findings4.  Other recently-published findings can be found 

here: http://www.bbc.co.uk/complaints/comp-reports/ecu/  
 

Programme Service Date of 

Transmission 

Issue Outcome 

5 Live Drive 

http://www.bbc.co.uk/complaints/comp-reports/ecu/
/contact/ecu/5-live-drive-radio-5-live-20-september-2024
/contact/ecu/breakfast-bbc-one-18-september-2024
/contact/ecu/bbc-news-10pm-bbc-one-29-october-2024
/contact/ecu/money-box-live-radio-4-2-october-2024
/contact/ecu/morning-live-bbc-one-4-november-2024
/contact/ecu/news-6pm-radio-4-13-november-2024

