GUIDANCE: REMOVAL OF BBC ONLINE CONTENT

SCOPE

This guidance note sets out considerations for removing or amending BBC online content and revoking
content in online services, such as BBC iPlayer and BBC Sounds, following legal or editorial issues post-
publication. Removal or revocation may result from a BBC review of content or in response to requests
from individuals.

The note applies to all permanently available online content published on a BBC site or third-party
platform and on-demand content within the planned window of availability. It does not apply to:

content removed on its planned expiry date or on the expiration of the window of availability;
content retired from online services;

time limited content that will naturally be replaced by more up to date content or

content removed for technical reasons.

KEY POINTS

e The BBC's Editorial Guidelines say, “The archive of the BBC’s online content is
accessible

Ny ‘right to be forgotten’ does not usually
f expression and the public’s right to

even questions when weighing a removal
ession. (see

The Seven Questions for

Consideration)

e Content should not normally be hidden or removed while we consider requests,
unless there are legal or editorial reasons to do so.

e The BBC should be very reluctant to remove or amend an accurate report of a
court case, unless there is an exceptional legal or editorial reason for doing so.

e Remedies such as clarifications, updates or corrections; temporary revocation
or anonymisation are preferable to permanent removal.

e Content temporarily removed from online services should be republished as
soon as possible to avoid permanent revocation.


https://www.bbc.com/editorialguidelines/guidelines/reuse-reversioning-permanent-availability/guidelines#managingonlinecontent
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Complaints Requesting Removal or ‘Right to be Forgotten’

Providing the content continues to meet the BBC’s Editorial Guidelines and there
is a public interest in continued publication which outweighs a removal request,
the online archive will usually be preserved and remain publicly accessible.

The presumption of the BBC is that the ‘right to be forgotten’ does not usually
outweigh its right to freedom of expression and the public’s right to receive
information.

Content should not normally be hidden or removed while we consider requests
unless there are legal or editorial reasons to do so.

It may be necessary to verify the identity of the complainant and to make
independent checks of the information provided in the request.

The Seven Questions for Consideration

Drawing on legal and regulatory frameworks, consideration should be given to the
following seven questions, where appropriate, when weighing a removal request
against freedom of expression and the preservation of the online archive.

1. Is the information accurate?

Where online content, particularly news, was accurate at the time of publication,
there is a presumption that it will not normally be removed. New facts that did not
exist at the time of publication do not make the original content inaccurate.

However, where the omission of new facts would be misleading and unfair, such as
the outcome of a court case, the content should usually be updated.

Where a complainant says the content was inaccurate or seriously misleading at
the time of publication, it should be investigated and corrected, where
appropriate.

Where a complainant, including a contributor, says the content no longer reflects
their current opinions, there is a presumption that the online archive will be
preserved and remain accessible.





https://www.bbc.com/editorialguidelines/guidance/consent
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7. What impact would acceding to the request have on freedom of
expression and the right of the public to receive information?

Where the public interest in freedom of expression and preserving the integrity of
the online archive outweighs a removal request, the content will not normally be
removed.

There is a public interest in freedom of expression which lies at the heart of the
BBC’s independence. The BBC’s audiences have a right to receive information
without interference.

There is also a strong public interest in preserving the integrity of the BBC’s online
archive, so it remains easily accessible for future reporting or historical research.

Alternative Remedies to Full and Permanent Removal

Remedies such as clarifications, updates or corrections; temporary revocation;
removal of a photo, word or sentence, or anonymisation are preferable to full and
permanent removal of online content.

See section on Transparency below.

Add Clarification or Update

Adding a clarification or update is preferable to protect the integrity of the online
archive. Consideration should be given to the prominence of an update to an
archived story online. It will often be fairer to place the update at the top of a page.
Any changes advised by the legal department may need to be given prominence
and should be made as soon as practically possible.

Publish Correction
Corrections should be made promptly and transparently acknowledged in
accordance with the Editorial Guidelines.

(See Editorial Guidelines Section 3 Accuracy 3.3.28)

Where the BBC has made a public statement (published on the BBC Complaint’s
Website) in response to an issue of significant concern acknowledging and/or
apologising for an error in on-demand content, a summary of that statement
should be made available at the point the content is accessed. The statement may
also be linked to.









Protocols

Each division must have a detailed protocol for the removal and amendment of all
types of online content wherever it is published. A protocol should include a
system of referrals and out-of-hours process. Removal or amendment should only
be done with the approval of the relevant senior editorial figure.

Divisions must also keep a record of removal and revocation requests relating to
our online content intended to form a permanently, publicly accessible archive.
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