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paid by disabled people, makes this group seem very high risk, what changes are you making to this 
very thorny issue of what constitutes wear and tear? 
 
MUDDIMAN 
Well we've certainly taken a far more restrained view, if you like, over fair wear and tear guidelines 
as they affect people who have travel whilst using their wheelchairs or with other mobility aids 
which they have to get into their vehicles and quite clearly you can't help making small scratches or 
scuffs on to your boot or your sill areas where you have to get that chair or other mobility aid in and 
out of the car and so we've relaxed the rules on that and in future they will not be subject to an 
insurance claim and they will just be within our fair wear and tear guidelines. 
 
WAITE 
Thank you very much indeed Noel Muddiman. 
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